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ई कॉमसªचा वाढता वेग 
 
 

izLrkouk% 
 
 vkt tkxfrd cktkj isBs ,d >kY;keqGs xzkgdkus ikjaikfjd i/nrhuqlkj foØsR;kdMs 
tkÅu oLrq [kjsnh dj.ks gh i/nr dkyckg~; gksr pkyyh vkgs-xzkgd ?kjP;k ?kjh clwu oLrw 
[kjsnh d# ‘kdrks vkf.k R;kgh oLrq ?kjiksp feGrkr R;kgh vYi dkyko/khr jdessps ‘kks/ku 
ns[khy ?kjh clwup djhr vlrks- R;klkBh foØsR;kdMs xzkgdkauk foØh dsanzkr tk.;kph xjt 
Hkklr ukgh- v’kk izdkjph [kjsnh lax.kd fdaok eksckbZy vkf.k baVjusVP;k lgkî;kus oLrq 
?kjh clY;k [kjsnh d# ‘kdrks- ;k oLrq o lsokaP;k nsok.k ?ksok.khyk bZ&dkWelZ vls 
Eg.krkr- 
 
vFkZ vkf.k ladYiuk% 
 

 bysDVªkWfud dkWelZph (E-Commerce) ladYiuk xr 30 o”kkZiklwu cnyr 
xsyh- Hkkjrkrhy foi.ku lanHkkZrhy O;ogkj dj.ks] dtZ dk<.ks] vkiyh ys[kkiqLrds rK 
O;DrhdMwu riklwu ?ks.ks] R;k lanHkkZr R;kaps izek.ki= feGfo.ks foRrh; ckchckcr lYyk 
?ks.ks bR;knh dkes dsys tkrkr- lk/;k vk.k ljG Hkk”ksr lkaxk;ps >kys rj bZ dkWelZ Eg.kts 
bysDVªkfud O;kij gks;- tks lax.kdkP;k ek/;ekrwu baVjusVoj gksr vlrks-oLrq vkf.k lsok 

 ÿा. डॉ. राजोळे बालाजी िशवाजी  
okf.kT; foHkkx 

‘kadjjko tkoGs ikVhy egkfo|ky;] 
yksgkjk rk-yksgkjk ft-mLekukckn 
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;kaph [kjsnh vkf.k fdaerhps ‘kks/ku ;klkj[;k okf.kT; fo”k;d myk<kyh baVjusVo#u dj.ks 
Eg.kts bZ&dkWelZ gks;- 
 
bZ&dkWelZps mn~ns’k% 
 

1- xzkeh.k Hkkxkrhy yksdkauk fodklkP;k la/kh miyC/k d#u ns.ks o jkstxkj miyC/k 
d#u ns.ks- 

2- vk/kqfud ra=KkukeqGs izxrh gksr vlrs ;kdMs yksdkauk vkdf”kZr djrk ;srs- 
3- dehr deh [kpkZr lektkrhy yksdkauk tkLrhr tkLr Qk;ns o lks;h miyC/k d#u 

nsrk ;srs-  
4- O;olk;hd /;s; lk/k.;klkBh m|kstdkauk bZ&dkWelZpk egRokpk okVk vlrks- 
5- ns’kkP;k vkfFkZd izxrhl enr gksrs- 

 
bZ&dkWelZeqGs fuekZ.k gks.kk&;k leL;k% 
 

1- bZ dkWEklZlkBh ykx.kkjh lk/kus Eg.kts lax.kd]eksMse] VsfyQksu ;klkj[;k oLrwlkBh 
djkok ykx.kk&;k [kpkZlkBh loZlk/kkj.k Hkkjrh; O;Drhe/;s {kerk ukgh- ;keqGs bZ 
dkWelZpk okij e;kZfnr jkfgyk vkgs- 

2- bZ dkWelZe/;s miHkksDrs] O;olkf;d ;kauk Qk;ns gksr vlys rjh bZ dkWelZph lsok 
fdaok nqjlapkj i/nrh ns’kkrhy loZp fBdk.kh miyC/k ukgh-  

3- bZ dkWelZe/;s xzkgdkaus ,[kknh oLrq [kjsnh djrkuk xzkgdkauk rh oLrq izR;{kkr ikgrk 
;sr ukgh-  

4- bZ dkWelZP;k O;ogkjkr xqIrrk jk[kyh tkr ukgh- R;keqGs vusd O;Drhauk vkiyh 
oS;Drhd ekfgrhpk nq#i;ksx dsyk tkbZy v’kh fHkrh okVrs- 

5- bZ dkWelZps O;ogkj vkarjjk”Vªh; Lrjkoj gksr vlrkr- ;k O;ogkjkrhy 
vk;kr&fu;kZr ‘qkYd Bjfo.ks o olqy dj.ks gh ckc vfr’k; vo?kM vkgs- R;keqGs 
bZ dkWelZ O;kikjkoj iz’ufpUg fuekZ.k gksrkr- 

 
bZ dkWelZP;k O;ogkjkckcr f’kQkjlh% 
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1- izFke bZ dkWelZP;k ckcrhr xzkgdkaP;k eukr th fHkrh rh nqj dj.ks xjtsps vkgs- 
2- bZ dkWelZyk izxrh djk;ph vlsy rj izFke xzkeh.k o ekxklysY;k Hkkxkl fodlhr 

dsys ikfgts 
3- bZ dkWelZ oj oLrqph [kjsnh dj.;klkBh izR;sdkyk lax.kdkps Kku vl.ks vko’;d 

vkgs-R;klkBh ljdkjus ‘kkys; vH;kldzekr lax.kd fo”k; lekos’k dsyk ikfgts- 
4- bZ dkWelZP;k }kjs [kjsnh dj.kkjs O;ogkj brj ns’kkP;k rqyusr Hkkjrkps izek.k Qkjp 

deh izek.kkr vkgs- R;kps izek.k ok<fo.ks vko’;d vkgs- 
 
fu”d”kZ %  
 
 vktps ;qx gs ekfgrh ra=Kkukps ;qx vkgs-vktP;k ;qxke/;s Li/kkZ djk;ph vlsy rj 
vki.kkl bZ dkWelZ lkj[;k O;ogkjkph laiq.kZ ekfgrh ?ksÅu baVjusVP;k ek/;ekrwu tkxfrd 
cktkjisBsr vxnh lgt izos’k feGfork ;srks-xzkgdkauk vkiY;k vkoMh fuoMhuqlkj o ;ksX; 
fdaerhr oLrq [kjsnh djrk ;srs vlY;keqGs xzkgdkaph Ø; ‘kDrh ok<rs- 
 
 oLrqaph [kjsnh foØh dj.;klkBh bZ dkWelZ gh ,d mi;qDr lqfo/kk baVjusVoj miyC/k 
>kyh vkgs- ;k ek/;ek}kjs xzkgd tkLrhr tkLr oLrq [kjsnh djrkr- ;keqGs lkekftd Lrj 
mapko.;kl enr gksr vkgs- xzkgdkauk ikfgTks R;k oLrq ikfgts R;k fBdk.kh ikfgts R;k 
fno’kh o O;Drhyk iksgpfo.;kph lks; bZ dkWelZeqGs miyC/k >kY;keqGs deh =klkr o 
osGsoj ;ksX; rh oLrq ;ksX; R;k O;Drhyk iksgpfoY;k tkow ‘kdrs rlsp yksdkauk daVkGok.ks 
okV.kkjs O;ogkj] ykbZV chy Hkj.ks oLrwph fodzsRrj lsok] jsYosps frdhV] ljdkjh dkedkt 
bZ dkWelZeqGs lgt lksis >kys vkgs- baVjusVeqGs xzkgdkauk fnolkP;k 24 rklke/;s d/khgh 
oLrqaph [kjsnh djrk ;srs- 
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