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The English language communication is an open school by the various ways of developing 

technological devices. The latest inventions with English language spread a line of language 

progress among illiterates. Electronic gadgets are useful to learn English language as 

compared to other languages of the world. Communication in English language at various 

level helps this particularly community to speak and learn easily. The present study will 

centre on the usages of English language among illiterate persons, that how they use it in 

their daily lives having not acquired any formal education. This type of communication in 

English language and learning among illiterates will be proved by this study. This research 

paper is an attempt to give the readers a new insight in this field and extend the scope of 

English language skill towards the untouched and unexplored part of communication line 

among illiterates.  
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INTRODUCTION 

 

The communication is working as soul is meant for human being, world’s population stands 

to exist and progress due to the communication. Any sort of language is man’s power to live 

in this world and a source of leading life among human beings is wonderful due to the use of 

language. Which makes the difference between human beings and other types of creations in 

this world. English language is developing fast and freely today in the age of science and 

technology. This language is becoming easy to understand and easy to learn even among the 

illiterates by the use of different electronic devices. Use of electronics and latest 
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technological devices among illiterates giving a fresh insight to the usages of English. The 

illiterates today use various English words while communicating in the society at different 

walks of life. Illiterate skilled person even know more than that of educated person. It has 

been studied that simply a driver can name any parts of vehicles where as a person having 

higher educational degree do not know about parts of a vehicle and the parts of mobile phone. 

This happen among illiterates who use different dialects other than English dialect. They also 

use words by imitating users of English language while their communication in business and 

in other sphere of life. They can count numbers and can name parts of electronic devices. 

This study can be proved by taking sample in different tehsils of district Ramban in the state 

of Jammu and Kashmir which falls in the lap of Chenab Valley. 

 

Sample 

  

S No Name of Tehsils  Total Sample Use English 

Words  

Not Use of 

English 

Words 

1 Ramban 5 5 Nil 

2 Banihal 5 5 Nil 

3 Ukerhal 5 5 Nil 

4 Khari 5 4 1 

 

Result  

 

In this research study sampling has been taken from different tehsils of district Ramban from 

illiterate persons they use different electronic gadgets and having some other sort skill with 

the latest technological devices. They have been asked different questions regarding the name 

of various parts of electronics and different English words. In tehsil Ranbam five illiterate 

persons have asked to name the parts of mobile phone they all answered exactly and it has 

been proved that they use all latest scientific devices. In tehsil Banihal same number of 

person have taken for sampling and the result was found accurate as per the expected 

research study. Tehsil Ukerhal total number of sampling has been taken five, they all 

answered with an extra zeal with electronic world and it has been found that everywhere 

electronic gadgets are very helpful for the spreading English language among the illiterates.in 

tehsil Khari only one person has given irrelevant answered and it has been due to the 

unavailability of all latest scientific inventions in that particular society. 

 

CONCLUSION  

 

Total number of sample have been taken twenty (20) out of which only one (1) sample has 

been received irrelevant answer. It means that 95% of illiterates are influenced with the using 

of electronics and English words. The purpose of this research paper is to provide authentic 
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picture of the illiterates who are using electronic devices and English words. This research 

paper is an attempt to show the readers that the development of English language is playing a 

vital role among the illiterates and changes occurred by the latest technological devices not 

even among the literates but also among the illiterates. The inference of this research paper is 

to prove that the illiterates can change their world along with literates today in the age of 

information technology. 
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